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LATEST NEWS

The 4th Annual Titanium Awards are aimed at recognising the contributions by 
healthcare professionals and organisations in creating affordable, accessible and 
sustainable healthcare throughout the Southern Africa region.

2018 ANNUAL TITANIUM AWARDS CALL FOR ENTRIES
Services

The 19th BHF Annual Southern African Conference CSI initiative is aimed raising 1 
million rand to assist with the sponsorship of three girls from disadvantaged 
communities across the SADC region to attend a two year programme at the African 
Leadership Academy in South Africa.

THE 19TH BHF ANNUAL SOUTHERN AFRICA CONFERENCE CSI 
INITIATIVE

Conference

Plans are well underway for the 19th BHF Annual Southern African Conference and 
we are please to invite you to this prestigious event, to be held in Sun City. This 
year's event is scheduled to from the 17th-20th June 2018 in Sun City.

WHY YOU ATTEND THE CONFERENCE
Conference

SOCIAL MEDIA FEED

OUR SERVICES

ATTENDESS
1000

SPEAKERS
49

ORGANISATIONS
300

COUNTRIES REPRESENTED
17

CORPORATE CSI
(ALA WEBSITE)HMFUKEY INDUSTRY ISSUES

MEMBERSHIP 1,628,244 Lives Represented BECOME A MEMBER
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OUR COMPANY
ABOUT US

RELATED TOPICS

Our Company

Our Vision

Our Directors

Our Members

Serving medical scheme members’ is the motto which guides the manner in which the Board of 
Healthcare Funders of Southern Africa fulfils its function of representative body to the 
healthcare funding industry.

BHF members include: medical schemes, administrator and managed care organisations 
throughout the Southern African region, with membership in South Africa, Lesotho, Zimbabwe, 
Namibia, Botswana, Mozambique, Malawi and Swaziland.

Our core aim is to ensure the sustainability of the healthcare sector by enabling medical 
schemes, managecare organisations and administrators to provide accessible, affordable, 
quality healthcare to their medical scheme members.

The organisation's strategic assets and intellectual property, are housed within the following 
business units:

- Practice Code Numbering System (PCNS)
- Benefits and Risk Management Unit
- Health Forensic Management Unit
- Marketing and Communications Unit
- Training and information-sharing platforms

BHF COMPANY PROFILE

LETTER OF GOOD STANDING

MEMORANDUM OF INCORPORATION
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OUR VISION
Member-centric healthcare system that is affordable and accessible to the ‘health citizen’.

OUR ROLE
Enabling medical schemes, managed care orgnaisations and adminstrators to provide 
accesible, affordable, quality healthcare to their medical scheme members in 8 countries.

OUR STRATEGY
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Our Company

Our Vision

Our Directors

Our Members

EXECUTIVE

DR KATLEGO 
MOTHUDI

Managing Director

NON-EXECUTIVE

DR ALI 
HAMDULAY

Chairman

MS ANTEA 
FOURIE-VAN ZYL

DR GUNI 
GOOLAB

MR IAN ISDALE

ADV YVONNE 
MABULE

DR OSBORN 
MAHANJANA

DR VUSI 
MEMELA

DR THATO 
MOUMAKWA
(Botswana)

DR HLELI 
NHLAPO

MR COSTADINO 
RAFTOPOULOS

MRS SHYLET 
SANYANGA
(Zimbabwe)

MR CALLIE 
SCHÄFER
(Namibia)

MR HOWARD 
STEPHENS

DR LUNGI 
NYATHI

DR MANGALISO 
MAHLABA

MARK BAYLEY

MR SEKHONYANA 
MATSOSO 
(Lesotho)
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Our Company

Our Vision

Our Directors

Our Members

OUR MEMBERS

SOUTH AFRICA - ADMINISTRATORS

SOUTH AFRICA - MANAGED CORE ORGANISATION

SADC MEMBERS

SOUTH AFRICA

BOTSWANA

LESOTHO

MALAWI

NAMIBIA

MOZAMBIQUE

SWAZILAND

ZIMBABWE
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WHAT WE DO
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OUR VALUE PROPOSITION TO OUR MEMBERS

1. Promote healthcare quality.
2. Represent and promote the (common) interest of our members.
3. Lobbying and advocating policy position on behalf of our members.
4. Promote Black Economic Empowerment in healthcare.
5. Promote sectoral attractiveness, competitiveness and sustainability.
6. Offer economies of scale in order to enable our member to deliver value 
to their membership.
7. Provide stewardship and facilitate thought leadership exchange on 
industry issues.
8. Enhance skills and knowledge within our membership through 
education and training.
9. Legal advisory and related support services.
10. Research and advice in the areas of health, benefits and risk 
management.
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Our Company

Our Vision

Our Directors

Our Members

OUR MEMBERS

SOUTH AFRICA - ADMINISTRATORS

SOUTH AFRICA - MANAGED CORE ORGANISATION

Administrators
  - Medscheme Holdings (Pty) Ltd
   - Metropolitan Health
   - Sanlam Health
   - Sechaba Medical Solutions
   - Thebe Ya Bophelo Healthcare Administrators
   - Universal Healthcare Administrators (Pty) Ltd
   - Associated Fund Administrators (Botswana)

SADC MEMBERS

SOUTH AFRICA

BOTSWANA

LESOTHO

MALAWI

MOZAMBIQUE

NAMIBIA

SWAZILAND

ZIMBABWE
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OUR SERVICES
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- Training launches in October
- Mentorship programme
- Women in Leadership
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The BHF Academy offers a series of leadership and mentorship programmes as welll as training for the 
healthcare industry tp develop the next generation of healthcare executives and CEOs by equipping them an 
understanding of teh key strategic issues facing the healthcare industry:
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HFMU STRUCTURE

- SA medical scheme represented
- Forensic companies represented
- Insurance companies represented
- Managed Care Organisations represented
- Medial Scheme Administrators represented
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The Healthcare Forensic Management Unit (HFMU) is an information and resource sharing group which enjoys 
the participation of the majority of medical schemes, administrators, management and administration entities 
and some insurers.

The core focus of this unit is to facilitate a unified approach with regards to fraud in the medical schemes 
environment. This is achieved by sharing information regarding fraud, over billing and over servicing in order to 
minimise fraud across the industry and to protect medical schemes from healthcare providers and medical 
scheme members who shift their wrongdoings from one medical scheme to another once “caught out”.

The HFMU is co-ordinated and administrated under the auspices of The Board of Healthcare Funders of 
Southern Africa and is unique in that it is the only initiative of its kind within the healthcare industry.

The benefits of participating in the HFMU includes but is not limited to working within a strict legal framework to 
ensure a fair and transparent approach; no duplication of efforts; collaboration with professional and 
international bodies; a more streamlined process with criminal matters due to newly formed relationships with 
the likes of the SAPS, NPA and the various prosecuting authorities; regular training workshops and much more.

The unit recently launched its new logo and can proudly say that the Healthcare Forensic Management Unit is 
here to stay and we will continue to maintain a zero tolerance approach around fraudulent activities within the 
healthcare environment.
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BHF 360   is distributed yearly at the BHF Annual conference. Published annualy by BHF, the magazine is 
aimed at providing a 360 view of the critical issuesin the healthcare industry.

The magazine provides a platform for thought leadership and maps out the future of healthcare in the SADC 
region.

VIEW NOW VIEW NOW VIEW NOW

VIEW NOW
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BHF event management offers customised event planning for the healthcare industry at large. Our creative and 
innovative event management team provides a full spectrum of eventing services. 
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BHF provides expert advice and implementation support to medical schemes facing healthcare governance, 
leagal and healthcare strategy challenges.
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The BHF Annual Conference is the largest healthcare convention in Southern Africa, premised in providing 
healthcare insights and facilitating engagements and cooperation on fundamental healthcare challenges facing 
the private healthcare funding and national healthcare policy.

The confernce offers networking opportunities such as the BHF Golf Challenge, Titanium Awards and 
netwroking cocktail function.
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TRUSTEE TRAINING
OUR SERVICES / BHF ACADEMY

RELATED TOPICS
THE OCTOBER REGISTRATIONS ARE NOW OPENED

The inaugural Trustee Training programme took place at Wits Business School in March 2017 
and received positive response.

TRUSTEE TRAINING

RELATED TOPICS
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Who should attend?

Medical scheme trustees and those working in the private healthcare environment.

What the course covers:

 - The real business of a medical scheme,
 - Health and corporate governance,
 - The role and responsibilities of trustees,
 - The Law relation to medical schemes.

Accreditation:

Competent delegates will receive a nationally recognised NQF Level 07 certificate.

Date:

Four day programme staggered over two blocks:
First block:          19th – 20th October 2017
Second block:    02nd – 03rd November 2017

Venue:

Wits Business School in Parktown Johannesburg.

Course Fee:

BHF Members - R15 000
BHF Non-Members - R25 000

Complimentary registration for BHF Member Schemes

REGISTER HERE

PROGRAMME OUTLINE

PROGRAMME DETAIL
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SUMMARY
BHF CONFERENCES / 2018 BHF ANNUAL CONGERENCE

REGISTER RELATED TOPICS

2018 BHF ANNUAL CONFERENCE

SUMMARY

REGISTRATION & FEES

ACCOMODATION

EXHIBITORS & SPONSORS

CORPORATE CSI

GOLF CHALLENGE

SPEAKERS & PROGRAM

2017 BHF ANNUAL CONFERENCE

SUMMARY

SPONSORS

GALLERY

2016 BHF ANNUAL CONFERENCE

GALLERY

As healthcare systems around the world move towards achieving Universal Healthcare, much 
research has been performed on what needs to be done relating to policy evidence; however, 
efforts to move beyond the technical policy evidence towards action plans seem an impossible 
reality for many. Befittingly, this year’s conference theme is ‘Putting the health citizen first’ as we 
seek deeper understanding of what the next steps are for the industry to find alignment, action, 
and participation in driving implementation of systems that are equitable, affordable, and 
accessible to all ‘health citizens’. Our reality is that we are all serving a greater purpose, bigger 
than all of us, and that pushing the boundaries of what seems impossible will enable us to 
achieve access to quality, equitable and affordable healthcare for Africa.

Summary Video for the 18 Annual BHF Conference held in Cape Town in July 2017

THEME SUMMARY

CONFERENCE OBJECTIVES

WHY YOU SHOULD ATTEND THE CONFERENCE

DELEGATE PROFILE
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2018 BHF ANNUAL CONFERENCE

SUMMARY
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2017 BHF ANNUAL CONFERENCE

SUMMARY
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2016 BHF ANNUAL CONFERENCE

GALLERY

The 19th BHF Annual Southern African Conference early bird registration special rates.

Partner package (spouse only): R1 200 (Including VAT) 
Includes: attending opening ceremony and Titanium Awards Dinner.

BHF banking details: 
Should you pay via direct deposit or eft, please fax the deposit slip to Larna Jackson on 086 558 5965 or email: 
AccountsC2@bhfglobal.com. To ensure your payment is  allocated appropriately,  please use the invoice 
number or  the unique confirmation number or the name and surname of the delegate, as a reference on the 
deposit slip.

Direct Deposit Bank Account Details:
Account Name :  Board of Healthcare Funders
Bank                :  Nedbank
Branch             : The Mall Rosebank
Branch Code   : 197705
Acc. Number   : 1958449059
Reference       : Invoice number or  unique confirmation number or the name and surname of the delegate

EARLY BIRD SPECIAL
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Registration 
Fee

Early Bird Registration (VAT 
inclusive)

Late Registration, from 02 May 2018 (VAT 
inclusive)

BHF 
Members R10 650 R11 715

BHF Non-
Members R14 650 R16 115
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Special Conference rates:

Standard Twin Rooms

R1751.00 single occupancy and breakfast

R1931.00 double occupancy and breakfast

Standard Family Rooms

R2417.00 single occupancy and breakfast

R2597 double occupancy and breakfast

Upstairs Lake Facing Rooms

R2680.00 single occupancy and breakfast

R2860.00 double occupancy and breakfast

Lake Facing Twin Rooms

R2021.00 single occupancy and breakfast

R2201.00 double occupancy and breakfast

Downstairs Lake Facing Twin Rooms

R2926.00 single occupancy and breakfast

R3106.00 double occupancy and breakfast

Paraplegic Rooms

R1751.00 single occupancy and breakfast

R1931 double occupancy and breakfast

The newly refurbished Cabanas hotel is situated at the Sun City Waterworld Lake, offering guests a 
contemporary twist and great ‘base’ to explore the resort. As the sun sets over the open spaces and rolling 
lawns the nights begin at the Cabanas Pool Deck, with chic cocktails and a vibrant island setting.

CABANAS

CABANAS SOHO LOST CITY PALACE

DISCLAIMER | PRIVACY POLICY | COPYRIGHT BHF SOUTHERN AFRICA

DOWNLOAD BOOKING FORM
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Special Conference rates:

Luxury Twin Rooms 

R2413.00 single occupancy and breakfast

R2608.00 double occupancy and breakfast

Luxury Family Rooms

R2853.00 single occupancy and breakfast

R3048.00 double occupancy and breakfast 

Superior Luxury Family Rooms

R3227.00 single occupancy and breakfast

R3422.00 double occupancy and breakfast

Ground Floor Superior Luxury Family Rooms

R3432.00 single occupancy and breakfast

R3627.00 double occupancy and breakfast 

Superior Luxury Rooms 

R3032.00 single occupancy and breakfast

R3227.00 double occupancy and breakfast 

Ground Facing Superior Luxury Rooms

R3237.00 single occupancy and breakfast

R3432.00 double occupancy and breakfast

Paraplegic Rooms 

R2413.00 single occupancy and breakfast

R2608.00 double occupancy and breakfast

Often referred to as the Main Hotel, Soho hotel and casino was the first hotel to be built on the resort. This 4-
star accommodation option is located right at the heart of Sun City, and is central to all the activities and things 
to do at the resort. Alive with activity, Sun Soho buzzes around the clock with the excitement of its world-class 
restaurants. This 4-star hotel overlooks a magnificent landscape of sub-tropical gardens and sparling swimming 
pools. Sun Soho stands out for its alluring glamour and excitement, and offers pool and lake-facing rooms on 
the edge of the world-famous Gary Player Golf Course.

SOHO

CABANAS SOHO LOST CITY PALACE

DOWNLOAD BOOKING FORM
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2017 BHF ANNUAL CONFERENCE

SUMMARY

SPONSORS

GALLERY

2016 BHF ANNUAL CONFERENCE

GALLERY

BHF is proud to announce the date for the 19th Annual BHF Southern African Conference, the 2018 conference 
promises to be very exciting. The conference will be held at Sun City from the 17th – 20th June 2018.

Delegate Profile

Over 300 organisations are represented, and these include:

- Administrators
- Medical schemes
- Managed care organisations
- Pharmaceuticals
- Government departments
- Designations ranging from: Directors, Principal Officers, Trustees, CEO’s, CFO’s, Actuaries, Marketing 
- Directors and Medical Advisors attend the annual event.

Sponsorship Packages

The 19th Annual BHF Southern African Conference will offer your organisation an opportunity to be directly 
involved by means of sponsorship and exhibiting.

If your organisation would like a customised package, we will gladly tailor the benefits to match your needs. 
Please contact Mary Manamela on 011 537 0270 or email her on marym@bhfglobal.com for more information.
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As healthcare systems around the world move towards achieving Universal Healthcare, much research has 
been performed on what needs to be done relating to policy evidence; however, efforts to move beyond the 
technical policy evidence towards action plans seem an impossible reality for many. Befittingly, this year’s 
conference theme is centred around going back to basics by ‘Putting the health citizen first’ as we seek deeper 
understanding of what the next steps are for the industry to find alignment, action, and participation in driving 
implementation of systems that are equitable, affordable, and accessible to all ‘health citizens’. Our reality is 
that we are all serving a greater purpose, bigger than all of us, and that pushing the boundaries of what seems 
impossible will enable us to achieve access to quality, equitable and affordable healthcare for Africa.

The 19th BHF Annual Southern African Conference CSI initiative is aimed raising 1 million rand to assist with 
the sponsorship of three girls from disadvantaged communities across the SADC region to attend a two year 
programme at the African Leadership Academy in South Africa.

BHF is appealing to all companies, organisations and individuals to partner with it in reshaping the future of an 
African girl child and participate in this great initiative.

The decision to embark on this initiative was prompted by the overall conference theme – “Putting the health 
citizen first – pushing the boundaries of the impossible”, with a strong focus on creating access and 
empowering women as the custodians of health.

In line with the African proverb which says, “If we educate a boy, we educate one person. If we educate a girl, 
we educate a family – and a whole nation.” Educated women have a greater chance of escaping poverty, 
leading healthier and more productive lives, and raising the standard of living for their children, families, and 
communities.

Partner with BHF:

African Leadership Academy is a Section 18A non-profit Public Benefit Organization in the Republic of South 
Africa. As such, your contribution may have a tax benefit in South Africa. Upon receiving a donation, African 
Leadership Academy will mail a receipt and Section 18A certificate to your attention
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PARTNER WITH BHF

ALA DECENNIAL PUBLICATION

AFRICAN LEADERSHIP ACADEMY 

The African Leadership Academy (ALA) offers a highly selective two year pre-university diploma Programme, 
geared at young leaders aged 16-19 from across Africa who have the potential to catalyze positive change on 
the continent.The Academy’s selection process ensures a gender balanced, merit based selection process that 
negates varying socio-economic background challenges. Over 80% of students at the Academy are from 
disadvantaged backgrounds. During their time at ALA, students complete a unique curriculum that includes 
courses in entrepreneurial leadership, african studies, writing & rhetoric, and Cambridge A-Levels.

ALA identifies young leaders from across the continent with demonstrated leadership potential, a passion for 
Africa, an entrepreneurial spirit, and a track record of community service. After graduating, ALA continues to 
cultivate these leaders throughout their lives, in university and beyond, by providing on-going leadership 
training, supporting their growth through access to internships and careers and connecting them to high-impact 
networks of people and capital that will empower them to create transformative change. To date, ALA has about 
1000 young leaders from 46 African countries in its network and ALA Alumni have attracted over R1Billion 
($107m) worth of University scholarships, with about 80% of them going to study in the US. Close to 70% of 
those who’ve graduated from University have returned to the continent with the remaining 30% staying in the 
US to get some short term work experience before returning or undertake Post-Graduate studies. 

For information on the African Leadership Academy, please contact Frank Aswani, VP and ALA Director of 
Strategic Relations via email address faswani@africanleadershipacademy.org

ALA WEBSITE
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This year’s golf challenge will be held at the amazing Lost City Golf Course on the 17th of June 2018.

The Lost City Golf Course with undulating and rocky terrain has an 18-hole desert-style golf course that is 
surrounded by spectacular views across the bushveld. Wide fairways, a series of lakes that separates the ninth 
with the finishing hole, the course covers more than 100 hectares and incorporates 28 000 square metres of 
water features.

Due to limited spaces, the BHF Golf challenge is reserved for conference delegates only and not partners.

Golf registrations are opened to conference delegates only and will done via the registration path.

For more information call 011 537 0270.

GOLF SPONSORSHIP PACKAGES
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Dr Amit N Thakker is a groundbreaking pioneer in the metamorphosis and integration of 
healthcare management in Africa. He has a Bachelor’s in medicine and surgery from the 
University of Nairobi, Kenya, and an Executive MBA from National Insurance Academy in 
India. He has also completed a health leadership training course at George Washington 
University, USA.

Dr Thakker is the chairman of the Africa Healthcare Federation, chairman of Africa Health 
Business Ltd (AHBL), founder and … READ MORE

Dr Amit N Thakker (Kenya) TBC
CEO: Kenya Healthcare Federation

Cynthia Schoeman is the Managing Director of Ethics Monitoring & Management Services 
Proprietary Ltd and a founding director of the Ethics Practitioners Association. She has over 
15 years’ experience in the field of workplace ethics and governance, and has developed 
practical tools and services to support the effective and proactive management of 
workplace ethics. 

Cynthia is a published author in the area of workplace ethics, having written an ethics guide 
and two ethics books. She is a regular speaker … READ MORE

Cynthia Schoeman (SA)
Managing Director: Ethics Monitoring & Management Services Proprietary Ltd

Catherine Duggan is Professor of Management and Political Economy and Vice Dean for 
Strategy and Research at the African Leadership University School of Business (ALUSB), 
Rwanda. Prior to joining ALUSB, she was a professor at Harvard Business School (HBS) 
for nearly a decade, teaching courses on globalization, political economy, and leadership to 
MBA students and executives. She has also taught in MBA and executive education 
programs at Saïd Business School (SBS) at the University of Oxford, and the Gordon 
Institute of Business Science (GIBS) at the University of Pretoria.

At ALUSB Professor Duggan is teaching in the MBA, developing the school’s executive 
education programs, and writing a series of … READ MORE

Catherine Duggan (Rwanda)
Professor of Management and Political Economy and Vice Dean for Strategy and Research: ALUSB

Clarence is currently the Chairperson of the Council for Medical Schemes (CMS). He 
previously served as the Chairperson for the Board of Healthcare Funders of Southern 
Africa (BHF) and Board member of the Government Employees Medical Scheme. Prior to 
his current commitment, he also previously successfully fulfilled the following roles: 
Principal Medical Officer for Port Elizabeth Municipality. National Director for Family Health 
International. National Coordinator and Deputy National Director of Management Sciences 
for Health. Served as co-chairperson of National AIDS Convention of South Africa 
(NACOSA) - NACOSA wrote the first National HIV/AIDS Plan … READ MORE

Dr Clarence Mini (SA)
Chairperson: Council for Medical Schemes (CMS)

Kuldeep Singh Rajput is the founder and CEO of Biofourmis Pte Ltd, a Singapore-based 
data analytics company working around a singular challenge: to personalise healthcare. Its 
revolutionary health programmes tackle remote, home-based management of various 
conditions such as cardiovascular disease in the most engaging, effective and personalised 
way possible.

He is an active member of the healthcare innovation and entrepreneurship community in 
Singapore, with a specific interest in technology-enabled … READ MORE

Kuldeep Singh Rajput (Singapore)
CEO: Biofourmis Pte Ltd

Debbie Pearmain has some twenty years of experience in the South African health sector in 
both the private and public environment. She spent about seven years working in the public 
health sector and was responsible for the drafting of major health legislation, the vetting of 
contracts and the management of litigation for the National Department of Health. 

Her experience in the private sector includes working for a medical scheme administrator, 
the Hospital Association of South Africa, BHF and for the last four years as an independent 
legal consultant. She has previously been appointed by … READ MORE

Debbie Pearmain (SA)
Independent Legal Adviser

Vuli is the Cimas Chief Executive Officer, a position he assumed from 1 January 2016. He 
joined the Group in 2013 as the Group Finance Executive and was elevated to the position 
of Group Chief Executive Officer in June 2015. He is a Chartered Accountant and holds a 
Bachelor of Accountancy degree from the University of Zimbabwe.

Vulindlela Lester Ndlovu (Zimbabwe)
Chief Executive Officer: Cimas

Charlton Murove is the Head of Research in the newly established in-house specialised 
Research unit of the Board of Healthcare Funders of Southern Africa (BHF). He is a 
qualified actuary with a strong track record in healthcare and retirement funds. He holds a 
Bachelor of Commerce Honours Degree in Actuarial Science from the National University of 
Science and Technology (NUST), Zimbabwe. Charlton worked as a trainee actuary at  
Quantum Consultants & Actuaries before joining QED Actuaries and Consultants. In 2009 
he was appointed as a mid-level actuarial specialist at Metropolitan, where he managed 
projects in the product development department, developed tools … READ MORE

Charlton Murove (SA)
Head of Research: Board of Healthcare Funders of Southern Africa (BHF)

Dr. Katlego Mothudi is the Managing Director of the Board of Healthcare Funders of 
Southern Africa (BHF). He is a qualified Medical Practitioner with over 21 years’ experience 
in healthcare, having held various positions in healthcare management and strategic 
leadership positions in both the public and private healthcare sector. Prior to joining the 
BHF, he worked at Sizwe Medical Fund, initially as the Executive Head for Operations and 
Clinical Services, and then as the Principal Executive Officer.

Katlego holds a Bachelor of Science degree, in Chemistry and Applied Chemistry. As a 
medical doctor he specialised in Sports Medicine … READ MORE

Dr Katlego Mothudi (SA)
Managing Director: Board of Healthcare Funders of Southern Africa (BHF)

Natalie Africa is Senior Director for Global Health and Private Sector Engagement at the UN 
Foundation. Since 2014 she has led private sector engagement for the UN Secretary-
General’s Every Woman Every Child multi-stakeholder movement, mobilizing business 
actions globally in support of women’s, children’s and adolescents’ health and supporting 
innovation and public-private partnerships.

Natalie previously headed the Secretariat of the Business Call to Action, a business 
platform aimed at driving innovative, inclusive business models and hosted by the UNDP. 
Prior to joining UNDP she was Senior Program Officer … READ MORE

Natalie Africa (SA)
Senior Director for Global Health and Private Sector Engagement: UN Foundation

PROGRAMME
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Entitled, "Private Sector embracing Universal Healthcare", the theme for the 2017 conference centred around 
how the private healthcare sector can embrace the move towards Universal Healthcare and prepare for the 
changes ahead.

Whilst government takes the lead, the expertise, experience and capabilities in the industry will help deliver on 
the "promise to leave no one behind".

As with any change, the journey towards Universal Healthcare will present new challenges. However, the 
promise of partnership, political will and good leadership might make the journey ahead a lot easier than we 
have all imagined.

Whatever form the role maybe - partnering towards UHC seems the most prudent move to ensure the healthcare 
industry participates fully and is not left on the outside.

The conference offered a great opportunity for networking with like-minded individuals towards a common goal.
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Special Conference rates:

Luxury Twin Rooms:

R3396.00 Single occupancy and breakfast

R3721.00 Double occupancy and breakfast

Superior Luxury Rooms:

R4211.00 Single occupancy and breakfast

R4536.00 Double occupancy and breakfast

This luxury five-star hotel in Sun City has integrated the natural beauty of its surroundings into its design, taking 
architectural and interior themes from the legend of a lost African tribe to capture the essence of The Palace. 
Think richly-woven colours, faux elephant tusks, sculptured bronze and crystal, and jungle cascades. The 
magnificence of the wild landscape is depicted through lions, kudus, birds and beasts of all kinds; these are 
immortalised in statues, stone carvings, mosaic illustrations, vaulted ceilings, dazzling flame-topped towers and 
in artist Danie de Jager's bronze wildlife sculptures. With fresco ceilings above and ancient tiles below, you are 
left to stand in awe at the sheer scale and grandeur of the masterpiece that is The Palace of the Lost City.

THE PALACE OF THE LOST CITY

CABANAS SOHO LOST CITY PALACE

DOWNLOAD BOOKING FORM
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VIEW NOW VIEW NOW VIEW NOW

VIEW NOW

The third edition of the BHF360º complemented the 17th Annual BHF Southern African Conference by 
focusing on the key themes of Roadmap to Universal Healthcare and access to healthcare.

Features covered a range of issues facing the healthcare funding industry.

2017

2016 2015 2014
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Launch of the Online TB Surveillance Dashboard

INDUSTRY PRESS RELEASES

2016
Press-Release-Funding-the-NHI-can-we-afford-it-final-20-July-2016.pdf
Press-Release-Innovations-for-better-health-outcomes-20-July-2016.pdf
Press-Release-Judge-Albie-Sachs-and-Prof-Ndletyana-open-2016-BHF-Conference.pdf
Press-Release-Nene-calls-for-meaningful-contributions-to-the-achievement-of-universal-healthcare.pdf
Press-Release-NHI-should-be-built-on-the-support-of-the-middle-class.pdf

2015
Accountability-is-the-cornerstone-of-sustainable-healthcare_27-July-2015.pdf
Amendments-to-Regulation-8-are-good-news-for-medical-scheme-members-and-the-funding-industry_27-
July-2015.pdf
Board-of-Healthcare-Funders-committed-to-eradicating-fraud-in-the-schemes-industry_29-July-2015.pdf
Euthanasia-is-still-deemed-murder-in-South-Africa_29-July-2015.pdf
Healthcare-funding-industry-welcomes-proposed-amendments-to-Regulation-8.pdf
Private-healthcare-in-crisis-what-is-the-solution_27-July-2015.pdf
The-legal-status-of-CMS-Circulars_28-July-2015.pdf
The-quality-of-healthcare-is-it-enough_27-July-2015.pdf

2014
PRESS-RELEASE-Alex-van-den-Heever-presentation-FINAL.pdf
PRESS-RELEASE-Anban-Pillay-presentation-FINAL.pdf
PRESS-RELEASE-Christoff-Raaths-presentation-FINAL.pdf
PRESS-RELEASE-Dr-Humphrey-Zokufas-presentation-FINAL.pdf
PRESS-RELEASE-Gavin-Steels-presentation-FINAL1.pdf
PRESS-RELEASE-Lord-Nigel-Crisp-and-Dr-Michael-Armitage-FINAL.pdf
PRESS-RELEASE-Minister-of-Health-speech-FINAL.pdf
PRESS-RELEASE-Terence-Carters-presentation-FINAL.pdf

BHF CONFERENCES PRESS RELEASES

Amendments-to-Regulation-8-BHF-Final-21-July-2015.pdf
ARV-protocols-final-5-September-2016-002.pdf
BHF-calls-for-paradigm-shift-in-support-of-NHI.pdf
EOH-HEALTH-AND-MEDSHIELD-JOIN-BHF.pdf
Escalating-private-healthcare-costs-press-release-.pdf
NHI-BHF-Press-Release-1-1.pdf
Press-Release-BHF-supports-on-the-reform-of-drug-patenting-laws_January-2014.pdf
Press-Release-BHF-supports-urgent-investigation-into-Office-of-the-Registrar-of-CMS.pdf
Press-Release-BHF-warns-on-lack-of-tariffs-for-healthcare-providers_February_2014.pdf
Press_Press_BHF-supports-urgent-investigation-into-Office-of-the-Registrar-of-CMS.pdf
Press_Release_BHF-supports-on-the-reform-of-drug-patenting-laws_January-2014.pdf
Press_Release_BHF-warns-on-lack-of-tariffs-for-healthcare-providers_February_2014.pdf
Sunday-Tribune-New-regulation-means-no-additional-medical-scheme-payments-from-you.pdf
Titanium-Award-winners-a-shining-example-to-the-healthcare-industry_28-July-2015.pdf

BHF CONFERENCES PRESS RELEASES
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DOWNLOAD 

2016 BHF ANNUAL REPORT

It was presented at the AGM held at the Cape Town International Conference 
Centre on the 28th of July 2015

DOWNLOAD 

2015 BHF ANNUAL REPORT

It was presented at the AGM held at the Cape Town International Conference 
Centre on the 28th of July 2015.

DOWNLOAD 

2014 BHF ANNUAL REPORT

It was presented at the AGM held at the Cape Town International Conference 
Centre on the 28th of July 2015.

DOWNLOAD 

2013 BHF ANNUAL REPORT
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Dr Amit N Thakker is a groundbreaking pioneer in the metamorphosis and integration of 
healthcare management in Africa. He has a Bachelor’s in medicine and surgery from the 
University of Nairobi, Kenya, and an Executive MBA from National Insurance Academy in 
India. He has also completed a health leadership training course at George Washington 
University, USA.

Dr Thakker is the chairman of the Africa Healthcare Federation, chairman of Africa Health 
Business Ltd (AHBL), founder and board director of the East Africa Healthcare Federation, 
chairman of the Kenya Healthcare Federation (KHF) and the co-founder of Avenue 
Healthcare.

In 2004, the Kenya Private Sector Alliance created its health sector arm, KHF. He was 
elected chairman in 2015. Under his guidance, KHF was instrumental in establishing the 
East Africa Healthcare Federation in 2012.

With the aim of facilitating the unification of all stakeholders in the health sector and to 
promote a platform for effective public/private dialogue to drive change in Africa’s 
healthcare systems, Dr Thakker established AHBL in 2015. AHBL stimulates the business 
of healthcare in Africa. It facilitated the Africa Healthcare Business Symposium in Nairobi 
during October 2016. It was at this meeting and through the initiative of Dr Thakker that the 
Africa Healthcare Federation was launched, unifying the five regions of Africa (central, 
north, south, west and east), bringing 45 countries together under a singular health 
platform. This federation is the voice of the private health sector in Africa. Its theme is One 
Continent: One Team. The directors on the board are drawn from all five regions and will 
facilitate pro-growth policies, foster public/private partnerships, encourage innovations and 
disruptive technologies, increase investments in health, and promote appropriate regulatory 
frameworks. Through this regional harmonisation, the delivery of quality healthcare to over 
1.1 billion Africans is gradually becoming a tangible reality.

As an award-winning doctor, entrepreneur and health sector champion, Dr Thakker is also 
affiliated with several private companies. He has provided and continues to provide high-
level advisory/consultancy to various developmental partners. In the private sector he is 
well recognised for his strategic consulting roles with Africa Medical Investments 
(Mozambique, Zimbabwe and Tanzania), Momentum Africa (South Africa, Kenya, Tanzania 
and Zambia), Aetna Incorporated (USA and Dubai), Acacia Medical Centre, Guru Nanak 
Hospital and Humming Health (Kenya).

He was voted Best Male Entrepreneur of the Year by Rotary International in 1999. In 2004, 
he won the Chairman’s Award, and in 2005, he won the Best Chairman’s Award of the 
Round Table Association in East Africa.

He is a much sought-after speaker and mentor on social entrepreneurship, leadership and 
healthcare management, having given talks all over the world.  READ LESS

Dr Amit N Thakker (Kenya) TBC
CEO: Kenya Healthcare Federation

Cynthia Schoeman is the Managing Director of Ethics Monitoring & Management Services 
Proprietary Ltd and a founding director of the Ethics Practitioners Association. She has over 
15 years’ experience in the field of workplace ethics and governance, and has developed 
practical tools and services to support the effective and proactive management of 
workplace ethics. 

Cynthia is a published author in the area of workplace ethics, having written an ethics guide 
and two ethics books. She is a regular speaker … READ MORE

Cynthia Schoeman (SA)
Managing Director: Ethics Monitoring & Management Services Proprietary Ltd

Catherine Duggan is Professor of Management and Political Economy and Vice Dean for 
Strategy and Research at the African Leadership University School of Business (ALUSB), 
Rwanda. Prior to joining ALUSB, she was a professor at Harvard Business School (HBS) 
for nearly a decade, teaching courses on globalization, political economy, and leadership to 
MBA students and executives. She has also taught in MBA and executive education 
programs at Saïd Business School (SBS) at the University of Oxford, and the Gordon 
Institute of Business Science (GIBS) at the University of Pretoria.

At ALUSB Professor Duggan is teaching in the MBA, developing the school’s executive 
education programs, and writing a series of … READ MORE

Catherine Duggan (Rwanda)
Professor of Management and Political Economy and Vice Dean for Strategy and Research: ALUSB

Clarence is currently the Chairperson of the Council for Medical Schemes (CMS). He 
previously served as the Chairperson for the Board of Healthcare Funders of Southern 
Africa (BHF) and Board member of the Government Employees Medical Scheme. Prior to 
his current commitment, he also previously successfully fulfilled the following roles: 
Principal Medical Officer for Port Elizabeth Municipality. National Director for Family Health 
International. National Coordinator and Deputy National Director of Management Sciences 
for Health. Served as co-chairperson of National AIDS Convention of South Africa 
(NACOSA) - NACOSA wrote the first National HIV/AIDS Plan … READ MORE

Dr Clarence Mini (SA)
Chairperson: Council for Medical Schemes (CMS)

Kuldeep Singh Rajput is the founder and CEO of Biofourmis Pte Ltd, a Singapore-based 
data analytics company working around a singular challenge: to personalise healthcare. Its 
revolutionary health programmes tackle remote, home-based management of various 
conditions such as cardiovascular disease in the most engaging, effective and personalised 
way possible.

He is an active member of the healthcare innovation and entrepreneurship community in 
Singapore, with a specific interest in technology-enabled … READ MORE

Kuldeep Singh Rajput (Singapore)
CEO: Biofourmis Pte Ltd

Debbie Pearmain has some twenty years of experience in the South African health sector in 
both the private and public environment. She spent about seven years working in the public 
health sector and was responsible for the drafting of major health legislation, the vetting of 
contracts and the management of litigation for the National Department of Health. 

Her experience in the private sector includes working for a medical scheme administrator, 
the Hospital Association of South Africa, BHF and for the last four years as an independent 
legal consultant. She has previously been appointed by … READ MORE

Debbie Pearmain (SA)
Independent Legal Adviser

Vuli is the Cimas Chief Executive Officer, a position he assumed from 1 January 2016. He 
joined the Group in 2013 as the Group Finance Executive and was elevated to the position 
of Group Chief Executive Officer in June 2015. He is a Chartered Accountant and holds a 
Bachelor of Accountancy degree from the University of Zimbabwe.

Vulindlela Lester Ndlovu (Zimbabwe)
Chief Executive Officer: Cimas

Charlton Murove is the Head of Research in the newly established in-house specialised 
Research unit of the Board of Healthcare Funders of Southern Africa (BHF). He is a 
qualified actuary with a strong track record in healthcare and retirement funds. He holds a 
Bachelor of Commerce Honours Degree in Actuarial Science from the National University of 
Science and Technology (NUST), Zimbabwe. Charlton worked as a trainee actuary at  
Quantum Consultants & Actuaries before joining QED Actuaries and Consultants. In 2009 
he was appointed as a mid-level actuarial specialist at Metropolitan, where he managed 
projects in the product development department, developed tools … READ MORE

Charlton Murove (SA)
Head of Research: Board of Healthcare Funders of Southern Africa (BHF)

Dr. Katlego Mothudi is the Managing Director of the Board of Healthcare Funders of 
Southern Africa (BHF). He is a qualified Medical Practitioner with over 21 years’ experience 
in healthcare, having held various positions in healthcare management and strategic 
leadership positions in both the public and private healthcare sector. Prior to joining the 
BHF, he worked at Sizwe Medical Fund, initially as the Executive Head for Operations and 
Clinical Services, and then as the Principal Executive Officer.

Katlego holds a Bachelor of Science degree, in Chemistry and Applied Chemistry. As a 
medical doctor he specialised in Sports Medicine … READ MORE

Dr Katlego Mothudi (SA)
Managing Director: Board of Healthcare Funders of Southern Africa (BHF)

Natalie Africa is Senior Director for Global Health and Private Sector Engagement at the UN 
Foundation. Since 2014 she has led private sector engagement for the UN Secretary-
General’s Every Woman Every Child multi-stakeholder movement, mobilizing business 
actions globally in support of women’s, children’s and adolescents’ health and supporting 
innovation and public-private partnerships.

Natalie previously headed the Secretariat of the Business Call to Action, a business 
platform aimed at driving innovative, inclusive business models and hosted by the UNDP. 
Prior to joining UNDP she was Senior Program Officer … READ MORE

Natalie Africa (SA)
Senior Director for Global Health and Private Sector Engagement: UN Foundation
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Plans are well underway for the 19th BHF Annual Southern African Conference and we are please to invite 
you to this prestigious event, to be held in Sun City. This year's event is scheduled to from the 17th-20th June 
2018 in Sun City.

Why you should attend the conference:

With a vast diversity of delegates across the healthcare sector, the BHF conference offers great networking 
opportunities, such as the BHF golf challenge, Titanium Awards and the networking cocktail function.
Gain tangible and viable solutions that are relevant for the healthcare sector.

Over 50 top class speakers, the BHF conference attracts a high calibre of global speakers.
Engage with leaders across the healthcare sector on challenges facing the industry.
Exposure to case studies from around the world.
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National Health Insurance (NHI) is a health financing system that is designed to pool funds to provide access to 
quality, affordable personal health services for all South Africans based on their health needs, irrespective of 
their socioeconomic status. NHI is intended to ensure that the use of health services does not result in financial 
hardships for individuals and their families.

NHI

NATIONAL HEALTH INSURANCE WHITE PAPER

PMBs were introduced into the Medical Schemes Act to ensure that members of medical schemes would not 
run out of benefits for certain conditions and find themselves forced to go to state hospitals for treatment. These 
PMBs cover a wide range of close to 300 conditions, such as meningitis, various cancers, menopausal 
management, cardiac treatment and many others including medical emergencies.

PMBS

The Immigration Act 13 of 2002 and the Immigration Regulations of 2014 require foreign students to submit 
proof of medical cover with a locally registered medical scheme in order to qualify for a study visa. BHF has 
been requested to consider, from a legal perspective, whether there is any basis in law in terms of which this 
requirement may be departed from, alternatively in terms of which such requirement ought to be dispensed with 
as a matter of law.

SADC DESK

FAQ: WHAT ARE PMBS?

The Demarcation Regulations seek to clearly demarcate the responsibility for supervision of medical schemes 
and health insurance products, and ensure that health insurance products do not undermine the medical 
scheme environment, resulting in better protection of consumers.

Three categories of health insurance products are of particular relevance to the abovementioned demarcation, 
namely:

Medical Expense Shortfall policies (Gap cover plans): These policies cover the shortfall between medical 
scheme benefits and the rates that private medical service providers may charge.
Non-medical expense cover as a result of hospitalisation policies (Hospital cash plans): These policies pay out 
a stated benefit upon hospitalisation, usually per day spent in hospital. The stated benefit is unrelated to the 
actual cost of any medical service as it is aimed at covering incidental costs, such as loss of income.
Primary healthcare insurance policies: These policies provide limited medical service benefits (often to 
employee groups or bargaining councils) including services such as general practitioner visits, acute and 
chronic medication, emergency medical care, dentistry and optometry.

DEMARCATION REGULATIONS

PRESS RELEASES

EXEMPTION-FRAMEWORK

PUBLIC SUBMISSIONS

NATIONAL TREASURY RESPONSE TO ISSUE RAISED RE EFFECT TO DEMARCATION 
BEWTEEN HEALTH INSURANCE POLICIES AND MEDICAL SCHEMES

NATIONAL HEALTH INSURANCE - GREEN PAPER

ANC HEALTH POLICY PROPOSAL 2012 - MARCH 2012

NATIONAL DEPARTMENT OF HEALTH HUMAN RESOURCES FOR HEALTH:
HRH STRATEGY FOR HEALTH SECTOR:  2012/13 - 2016/17

Submissions
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MAIN OFFICE LOCATION CONTACT FORM

Lower Ground Floor, South Tower, 1Sixty Jan Smuts Ave, cnr 
Tyrwhitt Ave, Rosebank, 2196

P O Box 2863, Saxonwold 2132

0861 30 20 10 / 011 5370200

0861 30 20 10 / 011 5370200

clientservices@bhfglobal.com

Monday - Friday (08h00 - 16h30)

MARKETING DEPARTMENT

marketing@bhfglobal.com

HFMU

hfmu@bhfglobal.com

0861 30 20 10 / 011 5370200

PCNS

clientservices@bhfglobal.com

011 537 0200

MANAGING DIRECTORS OFFICE

md-office@bhfglobal.com
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BHF proudly launched the Titanium awards in 2014 at the 15th BHF Annual Southern African 
Conference, the awards are aimed at recognising and acknowledging excellence in the public and 
private healthcare sectors in Southern Africa.

By recognising service excellence and celebrating the success of both individual and business 
contributions to the healthcare industry in southern Africa, the awards seek to achieve the 
following objectives:

Improve the quality of health services
Create a platform that unites the healthcare industry
Demonstrate best practice
Recognise application of best practice in action – with an emphasis on initiatives that are well 
rounded, sustainable, holistic and responsible.
By recognizing benchmarks for exceptional performance, the 4th Titanium Awards will be 
presented at the 19th Annual BHF Southern African Conference on the 18th June 2018 in Sun 
City.

4th Titanium Awards will continue to drive standards and service delivery which in the long term 
will help build a more effective healthcare industry overall.

ABOUT THE AWARDS

FIND OUT MORE

FIND OUT MORE

AWARD CATEGORIES

LAST YEARS WINNERS

WELCOME TO THE TITANIUM AWARDS

The Titanium Awards recognises excellence in 
the public and private healthcare sector in 
Southern Africa, recognising those leading 

healthcare organisations, facilities and individuals 
who are pushing healthcare boundaries through 

partnerships and collaboration to create access to 
healthcare services and drive healthcare 

transformation.

There are six categories recognizing excellence 
in creating access to healthcare, service 

excellence to members, clients and patients, as 
well as young and lifetime achievers and 

recognition of best media healthcare content.

We congratulate the winners of last year's Titanium Awards and applaud their ongoing contributions to healthcare excellence in South Africa.

BHF WEBSITE 

AWARDING EXCELLENCE IN THE HEALTHCARE INSUDTRY
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AWARD TIMELINE

03 April 2018 - Call for entries and nominations opened

03 May 2018 - Deadline for submissions

May 2018 - Judging and auditing for Awards

18 June 2018 - Official Awards Ceremony

HOME ABOUT CATEGORIES PAST WINNERS GALLERY

The Titanium Awards were launched in 2014 by the Board of Healthcare Funders of southern Africa to recognise and celebrate healthcare professionals 
and businesses delivering superior services to their members and customers in the southern African public and private healthcare sectors.

Identifying leading healthcare performers among healthcare professionals, medical schemes, administrators, managed healthcare organisations and the 
industry at large, BHF seeks through the Titanium Awards to celebrate and, more importantly, to honour top performers in healthcare.

With an overall of six categories, the awards have evolved since their inception. In 2017, BHF renamed the Lifetime Achievement Award to the Humphrey 
Zokufa Lifetime Achievement Award in honour of its late former managing director. In the same year, the Health Journalist of the Year category was 
introduced to commend the works of journalists and reporters who enable access to information about the healthcare industry. This award has since been 
renamed the Healthcare Media Content Award and it honours the contributions made by health reporters and journalists towards raising awareness of 
healthcare issues across southern Africa. 

This year, the BHF will cast a spotlight upon individuals and organisations in the healthcare sector who have heeded the call to provide timely access to 
healthcare services by introducing the Titanium Award for Excellence in creating Access to Healthcare. The award is open to all organisations and 
individuals in the healthcare sector, including CSI programmes, SMMEs, medical schemes, administrators, pharmaceutical professionals, managed care 
organisations, healthcare professional, and non-profit and government agencies dedicated to creating access to healthcare for communities. 

Winners of the Titanium Awards are announced and recognised each year at a prestigious Awards Gala Ceremony held during the annual BHF Southern 
Africa conference.

Objectives of the awards:
• To recognise and celebrate individuals and businesses that deliver superior service to their customers and members in the public and private 

sectors
• To facilitate the sharing of knowledge and best industry practice
• To demonstrate best practice among healthcare professionals
• To recognise the application of best practice in action: well rounded; sustainable; holistic and responsible conduct
• To promote partnerships between the public and private sectors
• To provide a unique platform for networking and collaborating

Award benefits (for participation)

Through the Awards, the BHF brings a process in healthcare aimed at driving service delivery and improving standards of healthcare for the southern 
African region, and providing benchmarks for exceptional performance to ensure a more effective healthcare sector. Participation in the Titanium Awards 
presents participants with the following opportunities:

• A platform for individuals and organisations to benchmark themselves against their peers and competitors
• An opportunity for organisations to market and promote themselves in the industry across the region, as the Awards are publicised in the greater 
  media
• Marketing opportunities in their winning year through permission to use the Awards title in their own marketing and advertising material
• Logo use of the prestigious Titanium Awards for the winners, for marketing and branding of marketing collateral for the duration of their winning 
  year.
• Media publicity for winners across print, online and social media, thereby affording finalists and winners brand association with the prestigious 
  Titanium Awards, as well as recognition of their own brand and its achievements.

The quality of a person’s life is in direct proportion to their commitment to excellence, regardless of their chosen field of endeavor – 
Vince Lombardi

ABOUT THE AWARDS

BACK TO BHF WEBSITE 
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OUR JUDGES

Judges to be announced on the 03rd May 2018.
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“A wise man should consider that health is the greatest of human blessings, and learn how by his own thought to derive benefit from 
his illnesses.” – Hippocrates

AWARD CATEGORIES

BHF WEBSITE 
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This award is open to all organisations in 
the healthcare sector, including; CSI 
programmes, SMMEs, medical 
schemes, administrators, 
pharmaceutical professionals, managed 
care companies, healthcare 
professionals, non-profit and 
government agencies dedicated to 
creating access to healthcare for 
communities. The award seeks to 
honour private and public sector, as well 
as non-profit or non-governmental 
organisations driving programmes, 
initiatives and campaigns that create 
access to healthcare for communities.

Titanium Award for Excellence in 
creating Access to Healthcare

This award seeks to honour health 
journalists/reporters for content 
published as well as their contributions 
towards raising awareness of healthcare 
issues across society. The category 
acknowledges health journalists/
reporters across any medium for 
significant impact to society on health 
issues through their reporting.

Titanium Award for Best Healthcare 
Media Content

Private sector and public sector

This award recognises individual 
healthcare facilities in the public and 
private sectors. This award 
acknowledges innovations and systems 
efficiency in the deliver of quality 
healthcare.

Titanium Award for Health Facilities 
(Hospitals, Primary care, etc.)

This award celebrates young 
professionals who have made notable 
impact in the healthcare industry. The 
award also seeks to promote effective 
succession within the sector to sustain 
the future of the medical profession.

This award recognises and rewards 
medical schemes providing the best 
service to their members. It celebrates 
industry excellence and unprecedented 
contributions to members by providing 
value for money.

Titanium Award for Service to 
Membership: Open and Closed 

Medical Schemes

This award recognises and rewards 
administrators and managed care 
entities providing superior service 
excellence to clients. This award seeks 
to acknowledge efforts made towards 
the provision of innovative and high 
standards for service excellence.

Titanium Award for Service Excellence: 
Administrators and Managed Care 

Entities

DOWNLOAD CRITERIA

 Titanium Award for Young Achiever



Open Medical Schemes - Botswana Medical Aid Society

This Award recognises and rewards open medical schemes providing the best service to their members, based on a 
defined set of criteria

Closed Medical Schemes - Nedgroup Medical Aid Scheme

This Award recognises and rewards closed medical schemes providing the best service to their members, based on a 
defined set of criteria.

Managed Health Care - Denis

This Award is awarded to the Managed Health Care organisation providing superior service excellence to their clients based 
on an agreed set of criteria.

Administrators - Medscheme Holdings

This Award is awarded to the Administrator organisation providing superior service excellence to their clients based on an 
agreed set of criteria.

Dr Ntanganedzeni Muambadzi

This award recognises the contribution that young achievers make to the healthcare industry and to the future of the 
medical profession.

Afrocentric Group

The Titanium Award for Excellence in Corporate Social Investment recognises those organisations making a difference to 
the upliftment of communities and improvement of South African lives and the environment.

Public Sector - Witrand Hospital

Public Health Facilities are adjudicated based on a set of pre-determined criteria.

HOME ABOUT CATEGORIES PAST WINNERS GALLERY

“A wise man should consider that health is the greatest of human blessings, and learn how by his own thought to derive benefit from 
his illnesses.” – Hippocrates

PAST WINNERS

2017

BACK TO BHF WEBSITE 
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Titanium Award for Service to Membership

Titanium Award for Service Excellence

Titanium Award for Health Facilities

 Titanium Award for Excellence in Corporate Social Investment

Titanium Award for Young Achiever

Professor Morgan Chetty

This award recognises any individual who has made a significant contribution to the healthcare industry over a number of 
years.

Titanium Lifetime Achievement Award

Roselyne Sachiti

This award acknowledges health journalists and reporters who have contributed towards creating awareness of industry 
news by disseminating news and information on healthcare issues to a wide audience, and going the extra mile to explore 
non-traditional channels of communication to reach a wider audience.

Titanium Award for Health Journalist Award

Alexander Forbes Group

This award recognises healthcare consultancies providing superior service excellence to their clients, both corporate and 
individual.

Titanium Award for Advisory Services Excellence



Titanium Award for Service to Membership

Open Medical Schemes – Bonitas Medical Fund

This Award recognises and rewards open medical schemes providing the best service to their members, based on a defined set of criteria.

Closed Medical Schemes – Old Mutual Staff Medical Aid Fund

This Award recognises and rewards closed medical schemes providing the best service to their members, based on a defined set of criteria.

Titanium Award for Service Excellence

Managed Health Care – Medscheme

This Award is awarded to the Managed Health Care organisation providing superior service excellence to their clients based on an agreed set of 
criteria.

Administrators – Medscheme

This Award is awarded to the Administrator organisation providing superior service excellence to their clients based on an agreed set of criteria.

Titanium Award for Health Facilities

Public Sector – Potchefstroom Hospital

Public Health Facilities are adjudicated based on a set of pre-determined criteria.

Public Health Enhancement Fund

The Titanium Award for Excellence in Corporate Social Investment recognises those organisations making a difference to the upliftment of 
communities and improvement of South African lives and the environment

 Titanium Award for Excellence in Corporate Social Investment

Dr Logandran Naidoo

This award recognises the contribution that young achievers make to the healthcare industry and to the future of the medical profession

Titanium Award for Young Achiever

Prof Praneet Valodia

This award recognises any individual who has made a significant contribution to the healthcare industry over a number of years.

Titanium Lifetime Achievement Award

Medscheme

This award recognises the BHF member organisation that consistently participates and provides support for BHF initiatives.

Titanium Award for BHF Member of the Year

Medscheme

This award recognises the BHF member organisation that consistently participates and provides support for BHF initiatives.

Titanium Award for BHF Member of the Year

Alexander Forbes (Pty) Ltd

This award recognises healthcare consultancies providing superior service excellence to their clients, both corporate and individual.

Titanium Award for Advisory Services Excellence
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“A wise man should consider that health is the greatest of human blessings, and learn how by his own thought to derive benefit from 
his illnesses.” – Hippocrates
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“A wise man should consider that health is the greatest of human blessings, and learn how by his own thought to derive benefit from 
his illnesses.” – Hippocrates
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LATEST NEWS

The 4th Annual Titanium Awards are aimed at recognising the contributions by 
healthcare professionals and organisations in creating affordable, accessible and 
sustainable healthcare throughout the Southern Africa region.

2018 ANNUAL TITANIUM AWARDS CALL FOR ENTRIES
Services

The 19th BHF Annual Southern African Conference CSI initiative is aimed raising 1 
million rand to assist with the sponsorship of three girls from disadvantaged 
communities across the SADC region to attend a two year programme at the African 
Leadership Academy in South Africa.

THE 19TH BHF ANNUAL SOUTHERN AFRICA CONFERENCE CSI 
INITIATIVE

Conference

Plans are well underway for the 19th BHF Annual Southern African Conference and 
we are please to invite you to this prestigious event, to be held in Sun City. This 
year's event is scheduled to from the 17th-20th June 2018 in Sun City.

WHY YOU ATTEND THE CONFERENCE
Conference

SOCIAL MEDIA FEED

OUR SERVICES

ATTENDESS
1000

SPEAKERS
49

ORGANISATIONS
300

COUNTRIES REPRESENTED
17

CORPORATE CSI
(ALA WEBSITE)HMFU

WHAT’S HAPPENING 
IN 

HEALTHCARE

MEMBERSHIP 1,628,244 Lives Represented BECOME A MEMBER

HOME ABOUT US WHAT WE DO OUR SERVICES BHF CONFERENCES MEDIA & PUBLICATIONS CONTACT US

TITANIUM AWARDS PCNS



DISCLAIMER | PRIVACY POLICY | COPYRIGHT BHF SOUTHERN AFRICA

TITANIUM AWARDS PCNS

ABOUT US

WHAT WE DO

OUR SERVICES 

MEDIA & PUBLICATIONS

CONTACT US

LATEST NEWS

OUR SERVICES

SOCIAL MEDIA FEED

The 4th Annual Titanium Awards are aimed at recognising the 
contributions by healthcare professionals and organisations in 
creating affordable, accessible and sustainable healthcare 
throughout the Southern Africa region.

2018 ANNUAL TITANIUM AWARDS CALL FOR 
ENTRIES

Services

The 19th BHF Annual Southern African Conference CSI 
initiative is aimed raising 1 million rand to assist with the 
sponsorship of three girls from disadvantaged communities 
across the SADC region to attend a two year programme at the 
African Leadership Academy in South Africa.

THE 19TH BHF ANNUAL SOUTHERN AFRICA 
CONFERENCE CSI INITIATIVE

Conference

Plans are well underway for the 19th BHF Annual Southern 
African Conference and we are please to invite you to this 
prestigious event, to be held in Sun City. This year's event is 
scheduled to from the 17th-20th June 2018 in Sun City.

WHY YOU ATTEND THE CONFERENCE
Conference

WHAT’S HAPPENING 
IN 
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Sketch Wireframing Kit — v1.2 — Forms
This is a collection of symbols for quickly mocking up web applications, created by 
your friends at Bohemian Coding and released under the MIT license.

Input Value

Text area content

Form Elements with Focus

Input Value

Text area content

Validation Errors

OK OK Cancel Cancel Cancel Cancel

Placeholder

Input value

Select Option

Text area content

Form Elements

Radio Label
Radio Label

Radio Label

Checkbox Label
Checkbox Label

Checkbox Label

Button Label

Select Option

Input value (Disabled)

Input value (Disabled)

Text area content (Disabled)

Form Elements (Disabled)

Radio Label

Radio Label

Radio Label

Checkbox Label
Checkbox Label

Checkbox Label



h1 — This is a main title
h2 — This is a subtitle
h3 — This is a section title

h4 — This is a section subtitle

Sketch Wireframing Kit — v1.2 — Typography
This is a collection of symbols for quickly mocking up web applications, created by 
your friends at Bohemian Coding and released under the MIT license.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Cras dapibus 
vulputate diam eu pretium. Mauris elit orci, ultricies id fermentum vel, porta et 
eros. Vestibulum condimentum lectus in convallis feugiat. Sed vulputate 
fringilla felis. Aliquam ut arcu et dui feugiat scelerisque eu quis diam. Mauris 
placerat congue dui sit amet blandit. Phasellus condimentum libero vel velit 
auctor, sit amet tincidunt velit varius.

Mauris lacinia porta faucibus. Fusce eu est ac eros vulputate mollis in ac felis. 
Aenean commodo scelerisque mi sed imperdiet. Donec at hendrerit nisi, eget 
vestibulum nisi. Sed sit amet magna luctus, facilisis erat quis, sagittis ligula. 
Aenean dignissim velit quis leo consequat ultricies. Proin quis pretium justo. 
Vestibulum at eros nisl. Fusce lobortis erat ante, eu cursus sapien molestie at. 
Pellentesque placerat ante diam, et euismod lacus dictum vel. Phasellus vitae 
sollicitudin mi.

In pulvinar eleifend convallis. Suspendisse elit erat, venenatis eget ullamcorper 
ut, laoreet iaculis nisl. Sed porta, felis id rhoncus aliquet, quam ipsum 
pellentesque metus, in sodales quam nunc vitae risus. Quisque in venenatis 
massa. Phasellus neque risus, ornare quis nisl ultricies, ullamcorper 
consectetur orci. Suspendisse rhoncus orci odio, id faucibus ipsum tincidunt 
nec. Ut eget ante sit amet justo volutpat convallis vitae et augue. Phasellus 
sagittis cursus fermentum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Cras dapibus vulputate diam eu pretium. Mauris elit 
orci, ultricies id fermentum vel, porta et eros. Vestibulum condimentum lectus in convallis feugiat. Sed 
vulputate fringilla felis. Aliquam ut arcu et dui feugiat scelerisque eu quis diam. Mauris placerat congue dui sit 
amet blandit. Phasellus condimentum libero vel velit auctor, sit amet tincidunt velit varius.

Mauris lacinia porta faucibus. Fusce eu est ac eros vulputate mollis in ac felis. Aenean commodo scelerisque 
mi sed imperdiet. Donec at hendrerit nisi, eget vestibulum nisi. Sed sit amet magna luctus, facilisis erat quis, 
sagittis ligula. Aenean dignissim velit quis leo consequat ultricies. Proin quis pretium justo. Vestibulum at eros 
nisl. Fusce lobortis erat ante, eu cursus sapien molestie at. Pellentesque placerat ante diam, et euismod lacus 
dictum vel. Phasellus vitae sollicitudin mi.

In pulvinar eleifend convallis. Suspendisse elit erat, venenatis eget ullamcorper ut, laoreet iaculis nisl. Sed 
porta, felis id rhoncus aliquet, quam ipsum pellentesque metus, in sodales quam nunc vitae risus. Quisque in 
venenatis massa. Phasellus neque risus, ornare quis nisl ultricies, ullamcorper consectetur orci. Suspendisse 
rhoncus orci odio, id faucibus ipsum tincidunt nec. Ut eget ante sit amet justo volutpat convallis vitae et 
augue. Phasellus sagittis cursus fermentum. Curabitur tincidunt leo at convallis sodales. Proin posuere tempus 
iaculis. Cras non risus hendrerit, tempor diam in, congue nulla. Proin eu erat varius, luctus mauris sed, 
fermentum sem. Donec non sollicitudin diam, vel viverra tortor. Cum sociis natoque penatibus et magnis dis 
parturient montes, nascetur ridiculus mus. Sed ultricies porta orci, nec consectetur ipsum facilisis in.

Sed a consequat lacus. Sed quis tincidunt nisl. Pellentesque vehicula libero sit amet sem aliquam adipiscing. 
Praesent commodo faucibus vulputate. Aliquam aliquam dictum arcu id interdum. Aenean non mauris turpis. 
Vestibulum at mauris quis felis tempor dictum. Nullam iaculis metus at ullamcorper volutpat. Donec nec justo 
ac erat mattis pulvinar. In luctus non ligula id elementum. Cras viverra sit amet risus eget feugiat. Fusce 
pulvinar risus sit amet gravida lobortis. Praesent metus eros, vestibulum sed bibendum eu, pharetra et lorem. 
Sed eu nisl et nisi mollis semper.

This an introduction text. It has a fixed size, and a custom line 
height, so you can experiment with it. Lorem ipsum dolor sit 
amet, consectetur adipiscing elit. Cras dapibus vulputate 
diam eu pretium.

Typography is the craft of endowing human 
language with a durable visual form. 

― Robert Bringhurst
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